4005 Archer Notch Lane
       (704)-992-6661

     Huntersville, NC 28078
hoboch@sbcglobal.net

Holly Downs, ARM
Objective 
~ Safety Consultant position for commercial lines insurance company in Charlotte, NC area 
---------------------------------------------------------------------------------------------------------------------------------
Summary of 
~ 29 years of Loss Prevention consulting services with Liberty Mutual Insurance Qualifications
  Group
~ Specialized customer services including industrial and office ergonomics, machine safeguarding, product and premises liability, healthcare, transportation, and property

~ Reputation for thorough, solid risk assessment and strong communication with market partners (sales, underwriting and claims)
~ Competent in the use of tools such as the Chatillon digital force gauge, sound level meter, and dosimeters

~ Service approach with customers that gets results

~ Training and mentoring new loss prevention consultants

~ Customer training and education including customized PowerPoint visuals
---------------------------------------------------------------------------------------------------------------------------------
Education and ~ Bachelor of Science in Elementary Education – Southern Connecticut State     

Recent  
   University (1972)

Professional
~ Safe Patient Handling and Movement Conferences (2006 and 2007)

Development
~ Advanced General Liability Seminar (2003)

~ Associate in Risk Management (1994)

---------------------------------------------------------------------------------------------------------------------------------
Employment 
~ Liberty Mutual (1978-2007) - Started as Loss Prevention Representative, with promotions over the years to position of Business Market Loss Prevention Technical Consultant.  In recent years, focus has been service management, ergonomics and healthcare. Worked with customers of all types and sizes, and has experience with large and more complex customers.

---------------------------------------------------------------------------------------------------------------------------------
Professional 
~ Connecticut Safety Society, Member (2003-2007)

Memberships 
~ American Society of Safety Engineers, Member (1980-2003)

~Treasurer (2000-2003)

~Membership Chairperson (1995-1998)

---------------------------------------------------------------------------------------------------------------------------------

Achievements 
~ Received Gold Bravo Awards for development of Safe Patient Handling 

And   
   Assessment (2007), for work with healthcare in New England (2006), and for
Recognition
   significantly improving the product liability loss control program for a large 

(Recent)
   Industrial company (2001)
~ Selected to represent New England Division as a member of the Business  Markets Loss Prevention Advisory Council (2006)


~ Developed, organized, and presented focused customer forums, such as healthcare (2006)


~ Assisted in the development of General Liability Seminar for Property Management customers (2005)

---------------------------------------------------------------------------------------------------------------------------------
References
~ Available on request
